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We pledge to work together with families and
colleagues to provide a trauma-informed, multi-
disciplinary service that takes a holistic approach to
understanding the health, education and social care
needs of children and families.

We recognise the impact of trauma for the children
and families we work with and seek to acknowledge
and respond to this in our work.

Our timely, child-centred, high quality and responsive
support will be available from day one throughout
childhood into adulthood.

We will work alongside our families to ensure parents
have confidence and resilience to support their
children to lead more fulfilling lives.

We know we’ve got it right when families tell us that
our services have given them the support they
needed and that the quality of life of their family and
children has improved.




