
  

This is my pledge – To establish a culture where 
adversity, trauma and resilience is recognised and 
responded to appropriately and sensitively 

Heidi Wilson 

Lead for Housing – Calderdale Council 

10th June 2021 

My pledge is: 
• To establish a culture where adversity, trauma 

and resilience is recognised and responded to 
appropriately and sensitively 

• To provide trauma informed training to all 
frontline staff 

• To create resilience through early intervention 
when there is a threat of homelessness 

• To reduce inequalities for those with complex 
needs through securing suitable housing with 
support 


