Action Notes
West Yorkshire Health and Care Partnership

WY Adversity, Trauma and Resilience: Social Media & Cyber Trauma Workstream

Friday 9*" September 2022
10:00 -12:00

Chair: Emm Irving
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Caroline Andrews (CA)

Project Manager, Adversity & Trauma WY HCP

Cath Knibbs

Expert

Amie McGowan

Kirklees College

Emma Worsley

Head of Membership & Communications, VAC & VSI Alliance

Grace Pegden

Locality Manager, Turning Lives Around

Hannah Whyte

Creative Communications Manager, Central Services, Inspire North

Joanna Wardill

Suicide Prevention Partnerships & Communications Project Officer, WY HCP

Lisa Buchanan

Improving Population Health Project Manager, WY HCP

Lisa Cherry

Expert

Ruth Sunderland

LYPT

Sarah Whitehead

Education Liaison Officer, West Yorkshire Police

Simon Jessop

Policy Officer — Victims & Witnesses (Police & Crime), WYCA

Agenda Items

1 Welcome & Introductions

El welcomed everyone and asked that people introduce themselves.

2 Theory of Change
El asked the group if this item could be moved to the end of the meeting.

3 Context and Landscape

El outlined the purpose of this workstream.

4 What do you already know, what would you like to know?
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CK provided a presentation and explained the content.

CK asked if there were any questions or comments.

LC said that we need to think about language as we can set the tone for the language. LC provided an
example in respect of somebody taking her Instagram account and when she tried to report it, nobody
was interested and this raises anxiety in that somebody can use your details/identity.

CK provided a link to her website in the chat www.childrenandtech.co.uk and advised the group that
there was a lot of information on it.

CK advised the group that she had carried out some research with children and their parents (6,500
children and 1,500 parents) and only 30% of parents were concerned for their children which raised the
concern that people don’t understand this space.

El asked the group to'think aboutithe following:



http://www.childrenandtech.co.uk/

e What do we need to do collectively?

e  Who is missing from this group

e What do you already know, what would you like to know?
e What do people know about, what do we already use?

e How can we make a difference?

CK advised that the online safety bill was correct as yesterday (08/09/2022) but with the new
will now be, at the earliest, 2025.

CK suggested that we need to think about:
e Websites within West Yorkshire
e User to user spaces
e Needs to be in education settings
e (Client software
e Internal intranets
e Software that communicates
e Policies/guidelines for personal use
e Phone/email and working from home
e GDPR
e Social focus for children

LB suggested that perhaps we could work on ethical guidance.

The group discussed what concerns people the most.

membership and what do we want to do now then break this down into sections.

government Liz Truss, is now changing which highlights how quick things move. The passage of the bill

El/CK agreed to meet and reflect on the conversations that have taken place today, to look at the broader

5 Collection of Resources — what do people know about, what do we already use?

6 Future Meetings

7 Next Steps and Close

The next meeting will take place on Friday 18" November, 10:00-12:00

Action Log

El/CK agreed to meet and reflect on the conversations that have taken place today, to
look at the broader membership and what do we want to do now then break this El/CK
down into sections.

Open

Completed Actions

1.




